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KYC
1. KYC Status:

By entering the PAN details, the intermediary can check the status of linked PANs.
Enter the PAN number in the text box and click on “Submit” to get the PAN
verification status details.

Steps:
1. Post Login

2. Navigate to KYC
3. Select Status

KYC Status

Submit ALLKRA Cancel

2. KYC Details:

By entering the PAN and the client ID (generated by the system), the client data along with
the image can be viewed.

Steps:
1. Post Login
2. Navigate to KYC
3. Select KYC Details

4. Choose Individual/Non-Individual
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KYC Individual View

clientid *

3. KYC Upload:
Prior to uploading KYC, the NSE KRA system will check the PAN availability across all
KRAs. If the record is available with any KRA, it can be downloaded on the same
page. If the record does not exist in the KRA system, the system will allow you to
raise a new KYC request.
Steps:
Post Login
Navigate to KYC
Select Upload
Choose Single-Individual/Single Non-Individual

PwnNeE

*For Existing PANs

Check PAN Availability

PAN® | NSWPOOOOT]
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*For New Fresh PAN

KYC Details

KYC Status
Updote Flag®

Home of the Applicant *
Fathars tusbond’s Home *
Gender *

Marital Status *

Dote of girth +

PAN EXEMPT(Y/N) *

Pant

Gross Annual Income Ronge

Hetworth (inAs)

PAN : NSWPOO0007T X

STATU! MODIFY
STATUS DATE DATE
NSE NA NA

under 2023-1N-24  2023-11-
Process 20

Check PAN Availability

PAN* | AWEPOB9BIN

D posis~
Address Details Decloration mage Upload
Underprecess Nt Warth as on Date PR 5

new v Poliscally Exposed Ferson (PEs) el .

Gecupotion Saloct -

Gocupotion Detall (For A1)
Select v | Evidence | Documents provided in case of PAN — .

exemption
Select v

KVC MODE * - .
ad-mm-yyyy a

UID {Only lost 4 digits of Ub/Aadihaar)
o v

Stols Select. ~
AWEPOA9EEN §

naonity seloct. .
salect v

Proo of idanity Submitted * - .



NSE Data & Analytics Intermediary User Manual

4. New KYC and Modification Bulk Upload:

KYC details for up to 100,000 records can be uploaded in a pipe-delimited file. The
‘File Format’ is available under the ‘UTILITIES’ tab on the NSE KRA website
(https://www.nsekra.com).

To upload:
1. Login to the system.
2. Navigate to the KYC section.
3. Go to Upload.

4. Select Bulk.

KYC Bulk Upload

Individual Non-n dividual

ordrag and drop

5. Bulk Image Upload:

Intermediaries can upload a folder containing multiple images (up to 25MB) at once
for several KYC records, whether they are in ‘Submitted’ or ‘Existing KYC Data Received’
status.

5. Login to the system.
6. Navigate to the KYC section.
7. Go to Upload.

8. Select Bulk Image Upload.
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6. FATCA Bulk Upload:

KYC Bulk Image Upload

D

or drag and drop

No File Choosen

cancel Upload

Intermediaries can upload FATCA/CRS details in bulk for Residential, Non-residential, and Foreign
National Individuals. By selecting the ‘Existing’ radio button, FATCA details for existing verified
records can be uploaded, while the ‘New’ radio button should be used for records that are under

process.

Steps:

1. Login to the system.

2. Navigate to the KYC section.

3. GotoUpload.

4. Select Bulk FATCA Upload.

(=)

Actionable

Draft

MIS

Fetch

Uplaad

Update

Intermediary

Outstanding Dues

18-07-2024 [=] To 19-07-2024 [=]

B [ reiectea B [ moge upioad pendin

(] Individual (] Individual
o Non-individual o Non-individual

18-07-2024 B To 18-07-2024 a

Manth June v Year 2024 v
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- O | x e ! or I = a X
& at. raak: P nduploacfulkéai O &
e
FATCA Bulk Upload
or drag and drop
o File Choosan
iting
Upload
&r. Uplood Date Flie Name Success Count Error Count Flie
2024-07-28 1523350 240un 5 0 4
2 2024-07-26 15:58:41.0 240un 6 1

3 3024-07-26 1535140 240un § 1

7. Fetch KYC Records (Solicited):

Users can download the details of KYC records available with NSE and other KRAs by
following this path:

=

Login to the system.

N

Navigate to the KYC section.

w

Go to Fetch (Solicited).

E

Select Fetch KYC Data or Fetch from other KRA.

» NSE (=]

Data & Analytics
Fetch KYC Data

Fetch KYC Data Fetch KYC Details Fetch From Other KRA Fetch Details from Other KRA

PAN No, *

DD-MM=YYYY =]

Date

Submit
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% NSE e

Data & Analytics

Fetch From Other KRA

Fetch KYC Data Fetch KYC Details Fetch From Other KRA

DD-MM-YYYY (u]

Submit

8. Update:

Fetch Details from Other KRA

Modifications to KYC records available with NSE and other KRAs can be submitted by

following this path:
1. Login to the system.
2. Navigate to the KYC section.

3. Select Update.

PAN No. * AAAPOSBIEN

‘Other KRA

9. Image Upload:

Update With Document

‘Submit

Intermediaries can upload images for KYC records with either ‘Submitted’ or ‘Existing KYC

Data Received’ status by following this path:
1. Login to the system.

2. Navigate to the KYC section.
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3. Select Image Upload.

Intermediary Image Upload
Single Image Uplood Multiple Image Upload

KYC File Naming Convention

single Image Upload

Images can be uploaded either as a multi-page file containing all documents or as separate
images. Process for each is explained as below:

Single image Upload: KYC form and supporting documents should be scanned as a single
image in “.tiff’ or “.pdf’ or ‘.zip’ format.
1. The file name of the image should be the relevant PAN. e.g XXXXX0000X.tiff.
2. Image should be clear and legible.
3. Maximum of 5 image files can be uploaded.
4. Maximum size of a single image file:
i. Individual: 3 MB
ii.  Non-Individual: 10 MB
5. Arrangement of documents in soft copy should be in below mentioned sequence.

KYC form KYC form
PAN copy PAN copy
POA Company's POA
Modification documents, if any Directors list
Rest of the documents
MOA & A
Modification documents, if any

* Non-Individual: 10 MB

e Arrangement of documents in soft copy should be in below mentioned sequence
Individual Non-Individual

10. KYC form
11. PAN copy
12. POA
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13. Modification documents if any
14. List of Directors.

15. Rest of the documents.

16. MOA & AOA

17. Modification documents if any.

Multiple Image Upload: KYC form and supporting documents should be scanned as a single
image in “.tiff’ and ‘.pdf’ format.

1. Image should be clear and legible.
2. Maximum size of a per image file:
i. Individual: 3 MB
ii.  Non-Individual: 10 MB
3. Total images should be less than 10 MB.
4. Arrangement of documents in soft copy should be in below mentioned sequence.

KYC form| KYC KYC form Others
Signature| SIGN SIGN SIGN
PAN PAN [Company's PAN| PAN
POA POA [Company's POA|] POA

Others | OTHERS Others OTHERS

Image Upload

Fila Typa

10. Unsolicited:

For any linked record either uploaded or downloaded by an intermediary in the KRA system,
the latest feed for the record will be available in the unsolicited section.

Steps:
1. Login to the system.
2. Navigate to the KYC section.

3. Select Unsolicited Data.
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1. Auto Rejection:

UnSolicited Data
From Date * 05-12-2023 =]

To Date * 05-12-2023 =)

Submit Cancel

Reports

Users can access data for all system-rejected KYC records, where the KYC record is either
placed on hold or rejected, by following this path:

1. Login to the system.

2. Navigate to the Reports section.

3. Select Auto Rejection.
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Auto Rejection Reports

05-12:

05-12-2023 o

Submit

2. Bulk Upload Log Viewer:

Upon successful upload of the KYC bulk upload file, the response file will be available on this
page. PANs that were unsuccessful in the upload will be listed in the ‘Error’ file, along with
remarks explaining the reasons for the failure. Similarly, PANs that were successfully
uploaded will be listed in the ‘Success’ file.

Steps:
1. Login to the system.
2. Navigate to the Reports section.

3. Select Bulk Upload Log Viewer.

(=) )
KYC Bulk File Upload Log Viewer
Individual Non-Individual
Sr. Batch Name Success Count Error File Error Count
1 56892 2023-12-27 4] 178
2 56893 2023-12-27 0 178
3 56877 2023-12-15 i} 142
4 56875 2023-12-15 0 164
5 S6859 2023-12-15 0 ns
6 56859 2023-12-1 [} ns
7 56821 2023-12-07 0 n2
8 S6855 2023-12-01 86 33
9 56853 2023-12-01 66 35
10 56851 2023-11-30 90 38

Wz 3 4 5 540 Next
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3. Daily KYC Status:

Intermediaries can check the status of the PANs uploaded for a specified period by
following this path:

Steps:

1. Login to the system.
2. Navigate to the Reports section.
3. Select Daily KYC Status.

Daily KYC Status Report

From Date * 03-01-2024 =]

To Date * 03-01-2024 =]

Create Date Status Date

Submit Export to Excel
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4. Detailed KYC Status:

All details of the PAN uploaded in the system will be available in the Detailed KYC Status.
Intermediaries can retrieve KYC details of a PAN created or updated within the selected
period. Additionally, there is an option to download this report in a utility format.

Detailed KYC Status Report

KYC Status * All v

From * 03-01-2024 m]

To* 03-01-2024 [m]
Cancel Submit

Export to Excel  Export to Text

5. Bulk Image Upload Log Viewer:

Upon successful upload of the KYC bulk image files, the response file will be accessible on
this page. PANs that failed to upload will be listed in the ‘Failure’ section, along with remarks
explaining the reasons for the failure. Similarly, PANs that were successfully uploaded will be
displayed in the ‘Success’ section.”

KYC Bulk Image Upload Log Viewer

From Date * 01-11-2023 a

To Date * 03-01-2024 a

Submit

Individual Non-Individual




NSE Data & Analytics Intermediary User Manual

6. Bulk KYC Status:

By uploading a text file containing a list of PANs, intermediaries can check the status
of up to 100,000 PANs in NSE KRA. The first row of the text file should contain the
intermediary ID, and all subsequent rows should contain the PANs.

e o

KYC Bulk Status

upload



